
Freight Allowed Policy (2023) 

Standard delivery shipping in 48 continental USA is freight allowed on a shipment over 

$2,000 USD. 

Delivery destined to Alaska and Hawaii is freight allowed on a shipment over $4,000USD, 

and to Canada all regions is $2,500USD (duties & taxes are not covered) 

***Accessorial charges in transportation are fees levied by freight transportation carriers for services 

that go beyond standard pick-up and delivery. Accessorial fees are usually applied when there is a need 

for additional labor, equipment, time, or fuel.*** 

Any required accessorial service with fee is to be paid by the customer. The service fee is waived to  
orders with a total amount exceeding $10,000USD - multiple shipments not included. Please see

below for a list of the most common accessorial and definitions. Note: fees vary between carriers. 

APPOINTMENT 
REQUIRED 

WHEN THE FREIGHT DELIVERY NEEDS TO BE SCHEDULE VIA 
APPOINTMENT (DELIVERY AT A SPECIFIC TIME) 

$20-$50 

LIMITED ACCESS 
SHIPMENT IS DELIVERED TO A LOCATION WHERE THERE ARE 
RESTRICTIONS OR LIMITS 

$100-$200 

CONSTRUCTION/JOB 
SITE 

SHIPMENT IS DELIVERED TO A JOBSITE AND/OR CONSTRUCTION SITE $75-$100 

RESIDENTIAL DELIVERY WHITE GLOVE DELIVERY SERVICE SURCHARGE $75-$100 

MILITARY BASE 
DELIVERY 

SHIPMENT IS DELIVERED TO A MILITARY BASE $100-$150 

REDELIVERY FIRST ATTEMPT TO DELIVER IS INCOMPLETE $50-$100 

RECONSIGNMENT 
SHIPMENT ADDRESS IS CHANGED (CHARGE VARIES PER
RECONSIGNMENT ADDRESS)  

TBD 

LIFTGATE DELIVERY 
DELIVERY WHICH REQUIRES A DEVICE TO RAISE/LOWER ITEMS FROM 
GROUND LEVEL TO TRACTOR TRAILER 

$50-$100
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